
gencat.cat/ics 

Patient Safety Program in Primary Care  
Safe use of medication management 

during Covid_19 pandemic 
Camp de Tarragona Territorial management  

Catalan Health Institute (ICS) 

Iria Muiño Bové 

Family Practice Specialist 

Primary Healthcare Center of Salou 

Tarragona (Spain) 

May 22nd, 2020 



gencat.cat/ics 

PATIENT SAFETY FUNCTIONAL UNITS  

PATIENT SAFETY 
FUNCTIONAL UNITS 

(PSFU) 

http://ics.gencat.cat/ca/inici 

1.200 professionals 
300.000 inhabitants 

http://ics.gencat.cat/ca/inici
http://ics.gencat.cat/ca/inici


Identify Safety Leaders 
Proactive strategy: Risk prevention 

Preventive actions in PS 

 PS HANDBOOK 
(Procedures) 

 Aplicación PROSP APP 

3 

Reactive strategy: Incident detection 

Risk identification systems 

Incident Notification 
System 

Second victims units 

 PSFU PRIMARY CARE  
Patient Safety Program > Risk Management 
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Integrated computer tools 

SELF-AUDIT 
(reactive tool) 

PREFASEG 
(proactive tool) 

Therapeutic duplicities 

Contraindicated medications 

Polymedicated patients 

SAFE USE OF MEDICATION  

ELDERLY HOME HOME CARE 

15 check list  
(proactive tool) 
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Managing a safe use of medication during 
Covid_19 pandemic 
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ARB / ECA inhibitors 
NSAIDs 

INFORMATION AND HEALTH POLICIES 

• Decrease the risk of infection: 

• Printing the medication plan at the pharmacy offices 

• Promotion of direct anticoagulants 

• Hospital pharmacy dispensed medicines provided in primary care 

• Guarantee the continuity of chronic therapy: 

• Extension of the validity of the electronic prescriptions  

• Guarantee hydroxychloroquine to chronic patients 

iSGLT2 
Hormone replacement 

therapy 
Clozapine 

• Reduce the COVID_19 potential harm   
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PROSP_COVID_19 CONTINGENCY PLAN  
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Ederly home 

Primary care center 

Contingency plan:  

- Structural and organizational 

- Infection Prevention (PPE) 

- Safe use of medicines 

- Elderly homes  Nursing homes 
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DASHBOARD_VISUAL MAP 
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Hydroxychloroquine in primary care 

PROSP_COVID_19_NURSING HOMES 

Palliative kits 

Pharmacy supplies 
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CONCLUSIONS 
• Health policies are the cornerstone in the development of patient 

safety strategies. 

 

• Having a Patient Safety Strategy in place has allowed us for a rapid, 
structured, standardized and homogeneous response to the health 
emergency caused by covid_19 Pandemic.  

 

• ProSP, is an adaptable mobile application and it has allowed us to 
manage pharmacological needs in the context of covid_19 
pandemic, specially in the most vulnerable and fragile patients. 
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Thank you very much 
unitatdequalitat.tgn.ics@gencat.cat 

mailto:unitatdequalitat.tgn.ics@gencat.cat

